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DWS Transfer is Official 
By Marilyn Call 

 

The Utah State Office of Rehabilitation (USOR) was officially transferred from the Board of 
Education to the Governor’s cabinet as a program of the Department of Workforce Services 
(DWS) on October 1, 2016. 

Internally, the Division of Services to the Deaf and Hard of Hearing (DSDHH) employees have 
worked very hard this last few months aligning policies and budgets to fit with DWS.  Externally 
we are grateful for the Utah Association of the Deaf members who brought to everyone’s 
attention how important and cherished the Sanderson Center is.  My basic message to all is that 
you will not notice a difference in DSDHH services.  The changes should just affect employees, 
not deaf and hard of hearing individuals. 

As we go forward we plan to influence DWS to become more Deaf/Hard of Hearing friendly by 
offering needed accommodations.  DWS is a large agency which directs many services that many 
people may be familiar with.  The largest division of DWS is called Eligibility Services.  This 
division does the work to see if people qualify for temporary supportive services such as food 
stamps, financial assistance, emergency assistance, medical assistance such as Medicaid and 
Children’s Health Insurance Program (CHIP).  They also assist families with expenses related to 
child care. 

DWS also supervises unemployment insurance to help families who are in between jobs.  They 
also provide an array of services to refugees.  There are 65,000 refugees in Utah who struggle to 
make Utah their new home. 

The last two major programs under DWS are workforce development (there are 30 employment 
centers throughout the state) and housing and community development.   

Now that USOR has been added to their services, they will have our expertise in serving 
Deaf/Hard of Hearing, Blind/Low-Vision, Deaf-Blind and all of the disabilities served by 
Vocational Rehabilitation. 



 

 

Loop Utah is dedicated to bringing awareness to hearing loss by educating our community about the 
value of Hearing Loops. Hearing Loops provide an excellent way for those with hearing loss to have a 
more complete experience when visiting public venues. Many of these people no longer enjoy being in 
public settings because of their inability to understand what is being said. When they stop going out, we 
lose their participation in our communities; Loop Utah wants to change that. At some point, all of us are 
going to be touched by hearing loss, whether it is that of a loved one or our own. It is important to be 
aware that it doesn’t have to change who we are or what we love doing. 

Loop Utah has a few exciting projects going on. 

The new Hale Centre Theater in Sandy is currently under construction.  Loop Utah met with them last 
month and they are interested in having a hearing loop installed.  Loop Utah could use your help in 
getting this done.  If you would like to see a loop installed there, please contact us: 
LoopUtah@gmail.com. There’s lots of ways you can help.   

A member of the Loop Utah committee has stirred up interest with Delta Airlines officials in looping the 
new terminal at the Salt Lake City airport.  With hearing loops installed people with hearing aids and 
cochlear implants could hear the announcements.  Currently the Gerald R. Ford International Airport in 
Michigan has loops and you can find a video about it under their accessibility webpage.   

HB112 passed through the legislature last year which requires audiologists and hearing instrument 
specialists to talk about assistive listening devices.  It’s been renamed the Assistive Listening Education 
Bill.  Many audiologists, hearing instrument specialists and consumers don’t know this so Loop Utah is 
working on literature to educate everyone. 

That’s just a sampling of the projects Loop Utah is working on.  Their next meeting is November 9, 
2016 from 4-5:30 PM at the Sanderson Center in classroom B/C which is looped.  Join us! 

 

The Hearing Loss Association of America, Salt Lake City (HLAA-SLC) chapter is having their bi-monthly 
book club November 19, 2016 from 10-11:30 AM at the Sanderson Center in classroom B/C.  The 

chosen book is House Girl by Tara Conklin.  Captioning and the hearing loop will be available for this 
book discussion.  You're welcome to join us!  For more information about HLAA-SLC, visit our 

website www.hearinglossutah.com or email as hearinglossutah@gmail.com.	



     
 

Get to know Dr. Scott Bally 
Retired Associate Professor in the Department of Hearing, Speech, and Language Sciences at  

Gallaudet University, Washington DC 
By, Robin Traveller 

 
 
Back in 2006, I met Scott at Gallaudet University where I was one of 12 students from various states, 
participating in the pilot Hearing Loss Support Specialist program.  He’s an awesome teacher who is hard 
of hearing himself.  I learned a lot from him and loved his sense of humor.  I graduated in June 2007 with 
Hearing Loss Support Specialist certificate.   
 
Today, the Hearing Loss Support Specialist training program is offered through Hearing Loss Association 
of America (HLAA).  According to the HLAA website, “It provides core knowledge and understanding 
for individuals who work with, or who wish to work with people impacted by hearing loss.  It is not 
restricted to any one profession or discipline.  This program is beneficial to professionals or volunteers 
who provide support for people with hearing loss.  The training consists of four classes which are (1) 
Hearing Loss: The Basics; (2) Coping with Hearing Loss; (3) Hearing Assistive Technology and Services; 
and (4) Advocacy Resources and the Law.”  Once you learn how to advocate and help people with 
hearing loss, you will understand feelings and personal issues concerning disabilities better than non-
disabled professionals.  These classes are done online using their HLAA Portal.   
 
Scott was one the three authors of the book, Speechreading, A Way to Improve Understanding.  This book 
has helped many of my clients as well as many hard of hearing individuals.  It explains what 
speechreading is all about; learning to speechread, body language, eye-to-eye contact, gestures, situational 
clues and more.  This book also has exercises to help you improve your lipreading skills.   
 
Learning from another hard of hearing professional like Scott changed my life in many ways 
professionally and socially.  He taught me to advocate my hearing loss and not let people down.  His 
advice to me, “Always to offer help to other people who are struggling hearing loss in every way I can.” 
 
Division of Services to the Deaf and Hard of Hearing offers Speechreading classes.  If you’re interested, 
email me at rtraveller@utah.gov  



DSDHH Classes & Activities  
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Field	Trip	to		

Gardner	Village	

For	more	informa?on	about	classes,	events	or	community	gatherings,	including	?mes	or	to	register	for	
an	event	or	class,	refer	to	our	website	www.usor.utah.gov/dhh	,	Facebook	or	call	at	801-657-5200	
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Sanderson Community Center or the Deaf and Hard of Hearing  
55 + Senior Citizens Program  

UTAH FOOD BANK   

WAREHOUSE TOUR  
We will learn: 

 How Utah Food Bank (UFB) collects 

and stores food.  

 How UFB distributes food to the 

community.  

 How to volunteer with UFB!   

Food to Donate:  

Giving Back to the Community  

Many people go hungry. We as a Deaf/HH 

community can help! Please donate to our 

food drive.  The Deaf Seniors, 55+ Program 

will collect dona ons during November and 

deliver to Utah Food Bank during the tour.  

Anyone can bring food dona ons!  

Thursday, November 17,2016 

10:00 am to 3:00 pm (meet at the Sanderson 

Center by 9:30 am if you need a ride).  

Lunch a er the tour (bring money,  

loca on to be decided).   

Please register:   

www.usor.utah.gov/dhh/registra on 

 

Mac & Cheese  

Dry pasta 

Canned Fruit  

Hamburger Helper 

Tuna 

Peanut Bu er 

Chili 

Canned Veggies  

DROP OFF FOOD DONATIONS: at the 

Sanderson Community Center                   

(front lobby area) 

5709 S. 1500 W., Taylorsville, UT  

DEADLINE: November 16th, 5:00 pm 

Ques ons? Contact: Joene Nicolaisen at 

jfnicolaisen@utah.gov        THANK YOU!   

This event is designed to promote skill development and/or 

independence in accordance with the Mission of DSDHH.  



DSDHH	Case	Management	Team:	
Laurie	Monell	:lauriebishop@utah.gov	801.657.5209	VP	

Stephen	Persinger:	spersinger@utah.gov	-		801.657.5204	VP	
Anne4e	Stewart	:ajstewart@utah.gov	801.657.5226	VP	801.263.4892	V	

	
	

CASE MANAGEMENT CORNER 

Medicare	Open	Enrollment	
October	15	to	December	7,	2016	
Do	you	want	to	make	changes	to	your	Medicare	Parts	A,	B,	C	and/or	D?	
	
SHIP	(State	Health	Insurance	program)	is	free,	state	counseling	service	that	help	
people	with	Medicare	understand	the	parts	to	Medicare,	Medicare	Advantage,	
Medigap	(Medicare	Supplemental	Insurance)	and	Medicaid	benefits.			
	
When	is	it	important	to	contact	a	SHIP	counselor?		People	who	are	new	to	
Medicare	or	during	open	enrollment	period,	should	contact	SHIP.		Open	
enrollment	is	between	October	15th	to	December	7th	every	year.	
	
Open	enrollment	allows	a	person	to	make	changes	to	their	Medicare	plan.		A	
person	can	switch	from	original	Medicare	to	Medicare	Advantage,	or	vice	versa.	A	
person	can	switch	from	one	Medicare	Advantage	plan	to	another	or	from	one	
Medicare	Part	D	(prescripVon	drug)	plan	to	another.		Also,	if	you	didn’t	enroll	in	a	
Medicare	Part	D	plan,	you	can	do	this	during	open	enrollment.			
	
Every	year,	DSDHH	has	a	SHIP	clinic	where	you	can	meet	with	a	SHIP	counselor	
one-on-one.		We	provide	interpreters	so	you	can	meet	in	private	with	the	SHIP	
worker.		The	SHIP	worker	will	help	you	choose	the	right	plan	for	you.		This	year,	
the	SHIP	clinic	is:	November	20,	2016	from	9	AM	to	noon	and	December	7,	2016	
from	9	AM	to	noon.		If	you	would	like	an	appointment,	please	let	your	case	
manager	know	or	contact	the	front	desk	at	801-657-5200.			



Call 800.541.7735 v to set up an appointment 
in your area and request for accommodations 
(such as interpreter).

The changes will take effect January 1, 2017    

Edie McCormick
801.657.5209
emccormick@utah.gov

To set up an appointment with a SHIP 
counselor, please contact your case manager
or  

Call Medicare at 800.633.4227

www.medicare.gov

Over the phone:  

On the internet: 

At any Aging and Adult Services:

At Sanderson Community Center:

Are you unhappy with your Medicare coverage 
or curious about other options? 

Oc tober 15 -  De cember 7,  2016  

Where to  Sig n up How to  Sig n up

Fall - Open Enrollment:

www.usor.utah.gov             www.slco.org/aging/

November 30, 2016 
(Deadline November 28)

                        OR
December 7, 2016
(Deadline December 5)



Circle of Friends is a recreational and social program developed for adults with multiple disabilities and some degree 

of hearing loss.  Support activities are designed  to create friendships, prevent isolation, promote independence to 

enhance  the quality of life in accordance with the DSDHH mission. 

We strive to make all events fully accessible.  
Please inform us of ADA accommodation requests at time of registration. 
 

 

Come spend a day to help serve the food at Bonneville 
Recreation Club of the Deaf’s Thanksgiving event and social. 

We will also be joining for lunch and festivities. 

Circle of Friends 

Sign up with Rosa Maria:   

(VP) 801-590-4888            
rosavball@gmail.com  

If any questions,  

contact Rosa Maria 

Deadline to sign up:  

November  9, 2016 

LOCATION: 
 

Sanderson Community Center  
of the Deaf & Hard of Hearing  

5709 S. 1500 W. 
Taylorsville  

Saturday 
 

10 am - 2:30 pm 

November 12, 2016  

Community Service Event  

Please bring $6.00 for lunch  



Wednesday 
November 16, 2016 

6 pm - 9 pm 

Please register by Monday 

November 14, 2016 

For more information, contact Mary Beth Baierl: mbaierl@utah.gov 

Presented in ASL.  
Please inform us of ADA accommodation requests at time of registration.  

Sanderson Community Center 
of the Deaf and Hard of Hearing 

5709 S 1500 W  
Taylorsville, UT 84123 

(801)  657-5200 

Learn techniques, movement, tricks & creative ex-
pression in the air, plus isolation of body parts exer-
cise and stretching.  

Register: www.usor.utah.gov/dhh/registration 
Wear comfortable clothing and shoes.   

The class is limited to 15 spots 

Priority given to deaf and hard of hearing 

Age 16 and older 

This three-hour workshop will be taught by the one 
and only Billy Krahl , Deaf Mime Expert.  
No experience necessary.  

Taught by 
Billy Krahl 

Free Class! 



Refresh your driving skills with the 
AARP SMART DRIVER COURSE! 
 

You will learn:  
 
 
 
 
Plus, there are no tests to pass. You simply sign up and 
learn.  Upon completion you could receive a multi-year 
discount on your car insurance.* 

Deaf and Hard of Hearing senior citizens ages 55 and up only.  

This class will be interpreted in American Sign Language.  

Monday, November 14, 2016 
9:30 am to 3:30 pm 
Lunch will be provided!  There is a fee for class. See below.  

Sanderson Community Center 
For the Deaf and Hard of Hearing 
5709 South 1500 West 
Taylorsville, UT 84123 

 Defensive driving techniques 
 Proven safety strategies 
 New traffic laws and rules of the road 

Registration is required.  Class is limited to 20 people.  

Go to www.usor.utah.gov/dhh/registration 

Questions? Contact Joene Nicolaisen, call 801-657-5218 or  
email: jfnicolaisen@utah.gov  

DATE & TIME 

LOCATION 

REGISTER 

We strive to make all events fully accessible.  
Please inform us of ADA accommodation requests at time of registration.  

CLASS FEE: $15 for AARP members  & $20 for non-members.  
Pay the teacher the day of class—cash or check.  

 

*Upon completion you may be eligible to receive an auto insurance discount.  Other restrictions may apply.  Consult your agent for details. 

TOYOTA  This program is supported by a generous 
grant from Toyota to AARP Foundation. 



Division of Services to the Deaf  and Hard of Hearing 
Sanderson Community Center 
 

For more information, please contact  
Patricia Lowry at plowry@utah.gov 

Dates:   

Sanderson Community Center  

5709 South 1500 West 

Taylorsville 

What:  This is open to anyone who wishes to practice  
American Sign Language, learn more about  
Deaf Culture and how to converse using ASL  
in everyday conversations, games, & ABC stories. 

Wednesdays  
September 21, 2016 
October 19, 2016 
November 16, 2016 
 

6:30pm ‐ 8pm 

5709 South 1500 West 
Taylorsville, UT 84123 
801‐657‐5200 

Time:   
Location:   



Saturday 
December 3, 2016 
10 am – 11:30 am 

 

Sanderson Community Center of the Deaf and Hard of Hearing 
5709 South 1500 West  
Taylorsville, UT  84123 

This event is designed to promote skill development and/or independence in accordance with the mission of DSDHH.   

It will be presented in ASL. Please inform us of ADA accommoda on requests at  me of registra on. 
 

Games, Food, and Santa!! 

RSVP online by November 25th 
www.usor.utah.gov/dhh/registra on 

Annual Children’s Holiday Party 

Hosted by 
the Hind Family 

Deaf and Hard of Hearing Children, Their Siblings, CODAs 



	

Saturday,  
December 3, 2016   
9am – 4pm (shorter hours) 

 Two Styles of Tote Bags (various sizes) 

Online Registration is REQUIRED!  Go to 
https://www.usor.utah.gov/dhh/registration   
We will let you know what supplies to bring. 

#3 *U*F*O*
Un-Finished-Object – 
Bring any quilt or projects 
that are not completely 
finished.  There will be a 
teacher available to help 
you finish. 

Sanderson Community Center 
5709 South 1500 West 

Taylorsville     801-657-5200 

This class is taught in ASL.  If you need additional accommodations, please request when you register. 

Bring your sewing machine and supplies.  
If you need borrow a sewing machine, 
please request at time of your 
registration.  First come, First Served. 

Class limited to 15, priority given to 
Deaf and Hard of Hearing students. 

#1 Basic Long Zipper Tote 
Bag (alias: Humbug Bag) 

Taught by, Robin Traveller 

#2 Curly Tote Bag  
taught by, Debbie Pennock 

We will have Christmas Potluck.  We will notify you when 
you register what to bring. 



Sunday  Monday    Tuesday  Wednesday   Thursday      Friday      Saturday 

1 ASL 

Classes 
-Singles 
group class 
start 

2 ASL 

Classes 

3 Cedar ASL 

Classes 

4 Bowling 5 

6 7 8 Sewing 

Class 

-ASL Classes 

9 Senior 

Citizen Game 
day 
-Medicare 
Event 
-ASL Classes 

10 Cedar 

ASL Classes 

11 OFFICE 

CLOSED 
VETERAN’S 
DAY 

12 ASL Craft 

13 14 15 Sewing 

Class 

16 ASL 

Classes 

17 Cedar 

ASL Classes 

18 Hearing 

for the 
Holidays 

19 

20 21 22 -Sewing 

class 
ASL Classes  

23 ASL 

Classes 

24 OFFICE 

CLOSED 
THANKSGIVING 
DAY 

25 
 

26 

27 28  29 Sewing 

class 
-ASL class 

30 ASL 

Classes 

“OUR MISSION IS TO ENHANCE THE QUALITY OF LIFE FOR PEOPLE WHO ARE DEAF OR HARD  OF 

HEARING BY PROVIDING EDUCATION, ADVOCACY, AND ACCESSIBLE SUPPORT SERVICES” 

 
 
ASL Classes 
St. George:  
Tuesday ASL 1.1; 5:30-7:00PM 
Wednesday ASL 1.2; 5:30-
7:00PM 
Cedar City:   
Tuesday: ASL 1.1; 5:30-
7:00PM 
Thursday: ASL 1.2; 5:30-
7:00PM 
Parowan: 
Wednesday: 5:30-7:00 PM 
Nov 1st: Singles therapy group 
starts. Class every Tuesday. 
See flyer for details. 
Nov 1st: Sewing class 
Nov 1st: Living with Hearing 
Loss. See flyer for info 
Nov 4th: Bowling. See flyer for 
info. 
Nov 9th: Senior Citizen Game 
Day 
Nov 9th: Medicare event. See 
flyer for details. 
Nov 11th: OFFICE CLOSED 
Nov 12th: ASL Craft. See flyer 
for details. 
Nov 18th: Hearing for the 
Holidays. See flyer for info. 
Nov 24th: OFFICE CLOSED 
To RSVP for any of these 
locations or for more 
information, please email 
tharding@utah.gov or call 
435-652-2453 V. 
 
 
 

 
 

 

Schedule of events 

 

 

 

 

 

 

 

Southern Utah Deaf and Hard of Hearing Programs  
1067 E. Tabernacle, Suite 10 St. George UT 84770 

  (435) 652-2453 voice    (435) 216-9305 VP SUDHHP@utah.gov 
For more info. on state services : www.deafservices.utah.gov 

 

Visit our Facebook page for more info!  
“Southern Utah Deaf and Hard of Hearing 
Program” 

mailto:tharding@utah.gov
mailto:SUDHHP@utah.gov


 

LIVING WITH HEARING LOSS 

TIRED OF THE HASSLE OF NOT HEARING WELL AND MISSING WORDS? 

TIRED OF FAMILY NOT TAKING YOU SERIOUSLY AND DISMISSING YOU WHEN YOU ASK WHAT 

WAS SAID? 

TIRED OF BEING YELLED AT INSTEAD OF SPOKEN TO CLEARLY? 

 

 

 WANT TO TEACH OTHERS HOW TO COMMUNICATE WITH YOU PROPERLY? 

LEARN HOW HEARING LOSS AFFECTS RELATIONSHIPS. 

GET HELP FOR SITUATIONAL PROBLEMS 

START HAVING A BETTER QUALITY OF LIFE 

Class is held every Tuesday in November here at the senior center 245 200 W 

Time: 1:00 PM -3:00 PM                    Class room # 4                   

  Sponsored by Southern Utah Deaf and Hard of Hearing Programs                   

 

     

 



 

Come join us for a night of bowling! 

Family Fun!   
 

 

 When:         Friday, November 4th 2016 

 Time:     6 PM—8 PM  

 Location:  Fiesta Fun Family Fun Center,  

             171 E. 1160 S.   

                         St George, UT 84770  

 Cost:             You will pay for yourself at the time of bowling  

 

 

 

 

 

 

 

 

For more information:  

 Contact:         Diego Acosta 

           dacosta@utah.gov 

 

 

This information, presentation, class or other activity is provided at the Southern Utah Deaf and Hard of Hearing Program (SUDHHP) for interested individuals.  SUDHHP staff 

encourages participants and individuals to consider all options and experiences and does not endorse nor recommend this specific information, presentation, activity or any 

individual class, product or service.   



          
Open Enrollment Medicare 

 

 

What: To learn about Medicare and Medicaid enrollment 

When: Wednesday November 9
th

  

Time: 2:00 pm-4:00pm 

Where: SUDHHP Center 1067 E Tabernacle Suite 10 

Who: Tom Everett- SHIP Counselor Five County Association 

of Governments 

Tom will help you with enrollment for Medicare and answer 

any questions you may have. 

Interpreter will be provided. 

If you have any questions and to RSVP please contact: 

Diego Acosta, Case Management 

St. George Deaf and Hard of Hearing Center 

(435) 767-0113 or dacosta@utah.gov                              

 

 

 

 

 

 

 

 

If ADA accommodations are needed please request at the time of registration.   



 

Lighting in the Glass Block! 
 

  Host by Sharon Olson.  

For those of  you who brings the glass block by this 

Saturday 22nd October will be able to decorate their 

glass with Christmas lights.  Please bring your 50 mini 

lights. Please contact Diego at dacosta@utah.gov for details. 

A
S
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R
A

F
T

 S
O

C
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Time: 10 AM –1PM 

Southern Utah Deaf & Hard of Hearing Program 

1067 East Tabernacle #10 

St. George Utah 84770 

435-216-9305 vp 

mhigginson@utah.gov  

This information, presentation, class or other activity is provided at the Southern Utah Deaf and Hard of Hearing Program (SUDHHP) for interested individu-

als.  SUDHHP staff encourages participants and individuals to consider all options and experiences and does not endorse nor recommend this specific infor-

mation, presentation, activity or any individual class, product or service.   

Date: 11/12/2016 

Saturday! 



 

 

HEAR MORE FAMILY  FUN THIS YEAR 

 

HEAR  WHAT THEY HAVE TO TELL 

YOU.. DON’T JUST SIT IN THE BACK-

GROUND. 

JOIN US  NOVEMBER  18TH 

4:00 TO 6:00 PM 

At the Deaf and Hard of Hearing 

Programs, 1067 E Tabernacle #10 

St. George, Utah 

HEARING FOR THE  

HOLIDAYAS 

2016 
Enjoy Christmas 

Cookies. 

Have a hearing 

test. 

Check out amplifi-

ers and TV ears to 

make you holiday 

hearing better. 

 

 

Put the caption for your photo here. 



SUDHHP will host a FREE weekly group 
therapy for singles. Group will be facilitated 

by Grant Pemberton, ACMHC and will include 
discussions on: 

 
Week 1:  Being authentic; being yourself 
Week 2:  Being present:  
     receive vs. respond, proactive vs. reactive 
Week 3:  Finding Governing Purpose 
Week 4:  Aggressive-Assertive-Passive 
Week 5:  Independent- Interdependent-  
                 Codependent 
Week 6:  Attachment Style 
Week 7:  Love Language 
Week 8:  Intimacy 

Group structure: 
-Must be single to attend. 
-Must be 18 or older. 
-Will be conducted in ASL.  
-This group is 'open session' (however, each group 
builds on the next so please start with the first 
session). 
-Limited to 10 people. Must RSVP (435-216-9305). 
-Each session includes sharing of group members 
and a short discussion of weekly topics. 
When: Every Tuesday for 8 weeks 
(starts November 1). 1 1/2 hours each session. 
Where: SUDHHP 1067 E Tabernacle Suite 10 St. 
George UT, 84770. Private Conference Room. 
Time: 3:30 – 5:00 PM every Tuesday 

Are you single? 
A New Group Therapy Opportunity for ASL Singles 
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